
Reset Password/ Change Password 

 

Company User/ Admin User can Reset or Change the password from NEAPS application using the 

URL: https://www.connect2nse.com/LISTING/ 

 

I. Reset Password: 

If the company user/Admin User forgets his/her password or if the password is locked after 

trying wrong password for 5 times, user can reset the password using Forgot Password link.  

 

1. Enter the login ID 

2. Click on “Forgot password” link shown below 

 

3. Enter login ID 

 



4. Hint question will be auto populated. If Hint question is not populated, then click on Get 

Question link. Enter the hint answer and click on submit. 

 

5. The hint answer is case sensitive. 

6. If hint answer is correct, user will receive e-mail containing temporary password, which 

will be required to change later. 

 

 

 

7. Enter the temporary password and login 

 

  



8. Enter the temporary password and desired new password. 

 

The desired password should be as per Password Policy which is as below: 

• Length should be 8-30 characters. 

• Should contain at least 1 special character, 1 number, 1 lower case alphabet, 1 

upper case alphabet. 

• Should not contain special characters other than "@#$%^&+=". 

• Should not contain continuous sequences like abcd, qwer, 0123. 

 

 

9. Now you can login using the new password: 

 

  



 

II. Change password/e-mail id/ mobile no./ hint question or answer: 

 

1. Login to NEAPS using existing password and click in My Profile link: 

 

 

 

2. To modify the details like e-mail id/ mobile no/ hint question or answer, click on MODIFY 

button.  

 
 

 

 

3. Change the required details and SAVE. 

 

 



4. To change the password, click on change password: 

 

 

 

 

5. Enter the current password and desired new password, click on confirm. And then login 

using new password. 

 


